
 

$25 Reward for 

“Cosmetic Waivers” 

Recently, several contractors have had 

hail claims denied by insurance providers 

due to a “Cosmetic Waiver” buried in the 

policy that homeowners are unaware of. 

This small print addition to policies is a 

loophole for insurance providers to deny 

Replacement Claims after Hail Damage.  

 

Essentially, the waiver states that unless 

the hail breaks through the mat of the 

shingle, the roof only has cosmetic 

demage, and is not in need of 

replacement.  

 

At Roadrunner we adamantly disagree 

with this negligent waiver. We 

understand that a hail damaged roof has a 

drastically reduce lifespan and many hail 

damaged roofs will not last more than 5 

years before developing a leak, regardless 

of any “breakthrough damage” to the mat. 

These waivers are damaging to the 

industry and the Homeowners. We are 

supporting a change in these cosmetic 

waivers!  

 

We will pay $25 for every different 

insurance policy that shows a cosmetic 

waiver on asphalt shingles. 

Send them to 

order@roadrunnerroofingsupply.com 

A drawing will be held on July 14th for 

those that send in copies and the winner 

will receive a $250 gift certificate for any 

Makita tools in stock. 
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Happy Independence Day 

Homeowner Advice from TDI 

The Texas Department of Insurance is offering Homeowners the 

following advice about Contractors Waiving Deductables.  

 

 
 

 

Is it OK for a contractor to waive my deductible? 
No. A deductible is part of your home insurance policy. It’s illegal for contractors to waive your deductible or 

help you avoid paying it. 

1. How would a contractor help me avoid paying a deductible? 

One way is by giving you an estimate that’s higher than the actual cost to repair your home or roof. 

The contractor then uses the extra money paid by the insurance company to cover your deductible. 

Some contractors might offer rebates or credits in the amount of your deductible. That’s also illegal. 

2. What’s the harm? 

Contractors who say they will waive your deductible might be sending false information to your 

insurance company about the cost of repairs. That would be fraud. And a contractor who offers to 

waive your deductible is likely making up the difference by cutting corners or using lower quality 

products. That can lead to more claims and repairs later. 

3. How will my insurance company know if I paid my 

deductible? 

Your insurance company can ask for proof that you paid your deductible before it pays the full amount 

of your claim. You might have to show a canceled check, money order receipt, credit card statement, 

or a copy of the payment plan with your contractor. 

4. How can I protect myself? 

• Use a local company. Verify the contractor’s local address and phone number. 

• Ask the contractor for references and check them. Also look online to find out if 

they’ve had complaints or bad reviews. 

• Be wary of contractors who go door to door looking for business. 

• Get more than one bid. Be careful if one of the bids is a lot lower than the others. 

5. What should I do if a contractor offers to waive my 

deductible? 

Talk to your insurance company first. You can also report it to the Texas Attorney General’s 

Consumer Protection Hotline at 800-621-0508. Contractors who illegally waive deductibles could be 

fined or go to jail. 

https://www.tdi.texas.gov/tips/can-a-contractor-waive-my-deductible.html
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All Systems GO! 

Our System Selling rewards 

program is in full Swing! This past 

month we were happy to Present 

our winners with their prize! 

 

Congratulations to our 8 

contractors that won a Fishing 

Trip to Lake Texoma! 

           
 

         
 

      
 

                
 

 

 

 

Check out Page 4 for details on 

our next Prize Drawing! 

 

 

 

Must be Present to win! 
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We Are Your  

CougarPaw Supplier! 
 

We stock Preformer Series boots in Size 8 
through 13, Replacement Pads, 
Replacement Laces, and Covers.  

 
Other sizes and series, Like SteelWalkers, 

are available through Special Order.  
 
Keep yourself and your crew safe from 
falls with Roadrunner & Cougarpaws! 

 

 
 

Another Round of Price 

Increases…  

 
Owens Corning is the first to announce an 

upcoming increase on August 1st. The 

other manufacturers are expected to 

announce their increases soon.  

 

Click the Logo’s below for their 

announcements.  

More about Solar 

 Since 2008, Several Presidential Acts 

that have been signed into law include 

energy tax credits.   

 

“The combined effect of these laws provides a 30% tax 

credit on both the purchase and installation of 

qualifying products in renewable technologies such as 

solar electric property, electric vehicles, solar panels, 

heat pumps and other energy-efficient home 

improvements. 

 

Under these laws VELUX Solar Powered Fresh Air 

Skylights, and other eligible VELUX Skylights with Go 

Solar, as well as VELUX residential rigid Sun 

Tunnel® with the solar night light, and  VELUX Solar 

Powered Shades qualify under “Solar Electric 

Property” expenditures when purchased and installed 

from January 1, 2009 through December 31, 2034.” 

 

Find out more about these Energy Savings Here 

NEW GAF Pivot Boots IN STOCK 

“The Master Flow™ Pivot™ Pipe 

Boot Flashing's durable, all-

metal design helps provide tough 

protection at a notorious source 

for leaks on roofs - plumbing 

pipe penetrations. With no seals, 

gaskets, or collars that can 

degrade and leak when exposed 

to the elements, you can enjoy a neat, streamlined look 

on your new/existing roof.”  

 

Call today to add these innovative boots to your next 

roof! 

https://www.veluxusa.com/help/tax-credit
https://www.gaf.com/en-us/products/master-flow-pivot-pipe-boot-flashing
https://www.roadrunnerroofingsupply.com/wp-content/uploads/2023/06/scan-19.pdf
https://www.roadrunnerroofingsupply.com/wp-content/uploads/2023/06/Price-Increase-Announcement-August-1-2023.pdf
https://www.roadrunnerroofingsupply.com/wp-content/uploads/2023/06/scan-20.pdf
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Payment Options 
1.) Our Most Popular Method 

 
Email a Picture of your Check, along with the 

Remittance to our Accounting Team: 

LoriB@RoadrunnerRoofingSupply.com  

---------------------------- 

2.) ACH from your Bank to ours 
 

Click Here for our ACH form 

-------------------------- 

3.) Create an Account with Melio 
Through www.Meliopayments.com  you can 

pay by ACH or Credit Cards.  

 
 

Contact Us 
 

• 1900 Timberlake Dr., Arlington, TX, 

76010 

• Order@RoadrunnerRoofingSupply.com  

• 817-633-9188 

 

Hours of Operation 
 

7AM to 5 PM 

 

Saturday Deliveries Available 

 

No charge for scheduled afternoon deliveries.  

 

 

All Systems GO! 

Who will Win this Months Prize? 
Our next Monthly Drawing for “All Systems Go!” 

will be July 7th, From 11 am till 1 pm, at our 

warehouse. Drawing will be held at High Noon! 

 

The Prize: 

8 Traeger Pro 780 Smokers! 

Join us for Lunch and see who the lucky winners 

are. 

 
 

YOU MUST BE PRESENT TO WIN!! 

If not in attendance, we will re-draw a ticket. Each 

Company can only win 2 of the monthly prizes 

during the promotion period. 

**Reminder** 

On top of Monthly Prize Drawings, our Grand Prize 

Alaskan Cruise will be given to the Top 5 Companies 

that earn the most tickets for Full System Jobs. Each 

qualifying order is listed on our board and given a 

ticket. So far, the most systems sold by one contractor is 

64 Jobs! Find out More Details and requirements Here! 

 

mailto:LoriB@RoadrunnerRoofingSupply.com
file:///C:/Users/rswinson/OneDrive%20-%20Roadrunner%20Roofing%20Supply/Desktop/Files/ACH%20Authorization%20Form%20consumer.pdf
http://www.meliopayments.com/
mailto:Order@RoadrunnerRoofingSupply.com
https://www.roadrunnerroofingsupply.com/wp-content/uploads/2023/03/ALL-SYSTEMS-GO-1.jpg

